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‭management technology.‬

‭Elligint Health is a mission-driven organization dedicated to helping payers and providers accelerate value-based care‬
‭through a seamlessly connected, member-centric care ecosystem powered by advanced technology and rich data‬
‭insights. Our goal is to empower payers and providers with the tools and solutions they need to deliver proactive,‬
‭personalized care so that more people receive the right care at the right time, and lives are truly changed for the better.‬

‭Partnering for Success‬
‭Elligint Health believes in taking a collaborative approach to‬
‭developing and implementing projects. We see every relationship as a‬
‭true partnership, with our clients actively engaged in each step of the‬
‭process.‬

‭Implementation projects leverage an agile method that begins with‬
‭discovery and ends with Go-Live.‬

‭Once the platform is live, you’ll have ongoing support from Elligint‬
‭Health’s product experts, customer care team, and a dedicated‬
‭account manager — all here to help you adapt, grow, and get the most‬
‭value from the solution as your needs evolve.‬
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‭The Elligint Health Helios‬‭®‬ ‭Difference‬
‭Designed as a collaborative ecosystem, Helios helps organizations align and optimize their‬
‭utilization management (UM) and care management (CM) programs. Our solution’s‬
‭unmatched 90% configurability, powerful rules engines, and seamless integration capabilities‬
‭offer exceptional flexibility and customizable workflows that deliver an intuitive user‬
‬

‭360° Member Views‬
‭View and update critical data and information in real time across the care continuum for‬
‭cross-team collaboration to quickly identify and resolve care gaps, improve health outcomes,‬
‭and drive operational and cost efficiencies.‬

‭Industry-leading Rules Engines & Workflows‬
‭Use our out-of-the-box, clinically-integrated workflows or create your own quickly and easily.‬
‭Our configurable rules engines and customizable workflows automate critical processes to‬
‭streamline tasking, authorizations, referrals, appeals, and more.‬

‭Built-in FHIR‬‭®‬ ‭Interoperability‬
‭Elligint Health Helios provides  an integrated, low-code, plug-and-play FHIR data‬
‭interoperability application that drives rapid FHIR transformations and organization-wide data‬
‭sharing.  Hundreds of integrations with third-party data sources have been successfully‬
‭completed using Helios.‬

‭Closed-loop Ecosystem Partners‬
‭Helios operates as a closed-loop ecosystem for optimized care coordination, working with a‬
‭network of leading industry and technology partners to offer integrations for identifying and‬
‭addressing social determinants of health, predictive analytics for population health needs,‬
‭automation of prior authorizations, and comprehensive quality reporting capabilities for‬
‭auditing and compliance.‬

‭Secure, Accurate & Confident‬
‭Helios is HITRUST CSF certified, NCQA Prevalidated for Population Health Management, and‬
‭HIPAA- and HITECH-compliant. Our solution is integrated with both MCG’s and Change Healthcare’s InterQual‬
‭evidence-based clinical guidelines, but it also  supports the use of organization-specific medical policy or state‬
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‭Cloud-Based Technology, Scalable for Growth‬
‭Our user-friendly, cloud-based infrastructure fosters efficient configurability and integrated data interoperability. As a‬
‭SaaS platform, Helios can easily scale for population changes and organizational growth.‬
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‭Supporting Payers & Health‬
‭Plans Everywhere‬

‭Ready to Go, Easy to Customize‬
‭We have provided our highly scalable Helios platform and‬
‭services for more than 13 million individuals enrolled in plans‬
‭across the country, ranging from community health plans and‬
‭accountable and coordinated care entities to Medicaid plans,‬
‭Medicare Advantage plans, and commercial health systems.‬

‭Many of these health plans have transitioned from heavily‬
‭customized systems to Helios specifically for its robust‬
‬

‭We are proud to have a proven track record of working effectively to support clients with multiple programs and‬
‭connected organizations, federal and state-specific regulations, readiness reviews, audits, and interoperability‬
‭requirements. The Helios platform is an ideal choice for government programs, health plans, and payers of all sizes.‬

‭We Proudly Support:‬
‭● ‭Medicare Advantage and Medicaid Plans

‭● ‭LTSS, Behavioral Health, and Specialty Care
‭Organizations

‭● ‭National, Regional, and Community-focused
‭Health Care Plans

‭● ‭Payers, Health Systems, and Providers

‭● ‭Accountable Care Organizations (ACOs)

‭● ‭Managed Care Organizations (MCOs)

‭● ‭Home Health Care Organizations

‭● ‭Third-Party Administrators

‭● ‭Coordinated Care Organizations

‭● ‭Non-Profit Organizations
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1.  Transform Care Operations:  Quickly identify 

and  address care gaps, health needs, and risks.

2. Make It Your Own:  Easily configure existing  
workflows, rules, views, and dashboards, or  
create custom ones.

3. Report Confidently:  Leverage reporting and  
metrics for HEDIS, NCQA, CMS & more.

4. Get More Done:  Utilize intelligent workflows  
driven by automations to streamline processes  
and enhance productivity.
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‭Discover the Elligint Health‬
‭Helios Difference‬
‭Intelligent Automations Powered by‬
‭Real-Time Data‬
‭Helios has the most configurable rules engine in the industry,‬
‭allowing clients to customize everything from configurable UM‬
‭or CM workflows to automated triggers for tasks, notifications,‬
‭flags, and more.‬

‭Helios’ flexibility, user-friendly design, and reporting‬
‭capabilities have allowed our clients to:‬

‭● ‭Improve member care experiences and enhance
‭program capabilities

‭● ‭Gain deeper insights into care team productivity

‭● ‭Bring data together so their CM and UM teams can
‭make the best decisions about members’ care

‭● ‭Identify and execute opportunities for efficiency and
‭productivity improvements

‭● ‭Easily get the medical management data necessary
‭for CMS reporting and auditing, NCQA compliance,
‭and other external and internal needs

‭Secure, Validated, Trusted‬
‭Helios is HIPAA and HITECH compliant, NCQA Prevalidated for Population‬
‭Health Management, and HITRUST CSF certified.‬
‭It meets or exceeds all applicable regulatory requirements and empowers you to have the medical management data‬
‭you need for CMS reporting and audits NCQA compliance, and other external and internal needs.‬
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‭See how Elligint Health empowers your organization to work faster, smarter, and‬
‭with greater impact. From streamlining authorizations and appeals to driving‬
‭measurable gains in care quality, compliance, and efficiency, Helios transforms‬
‭your performance.‬

‭Let’s talk about what’s possible.‬
‭Marketing@elliginthealth.com‬
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